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Introduction

What you will find in this report

This report contains the results of the feedback collected for you. These results are presented to help you identify your
strengths, areas for development, and areas where your ratings may diverge with individuals providing you feedback.

We hope that you remember from your own experience how difficult it can be to provide others with this type of feedback,
be open to considering their opinions, and be willing to use their feedback in your development.

Goals of the 360 Degree Feedback

Multi-Source Feedback presents a more complete picture of an individual's behavior and performance by drawing
information from different perspectives within the work environment. It gives recipients a resource to guide their
development, and reviewers' additional input.

Feedback from multiple sources helps you in several ways, including increasing awareness of your strengths, how you are
perceived by others in different roles, and providing input for your professional development.

Receiving Feedback

Receiving feedback is a tremendous opportunity to discover how you are perceived by others which may be similar or
dissimilar to how you perceive yourself. It is important to reflect on your feedback as a tool to help you set specific goals
for professional development. This can be done when you see the feedback as it is, a perspective on where you may
improve your performance and working relationships. It is important to realize that seeking and receiving constructive
feedback is the only way we can see our "blind spots.” This feedback may help us to understand the negative impact
our actions may unintentionally have on others.

What to Do with Your Feedback

Use your feedback to help you develop awareness and set goals for developing your effectiveness. This can be done if you
see the feedback as multiple perspectives on where you are already strong or can improve in the defined areas of
effectiveness.

Summary

The questionnaire items used in this feedback process asked respondents to rate specific behaviors and competencies
identified by [Your Company Name] current leaders. These behaviors and competencies fall into 9 major dimensions
of leadership.

The summary scores for each dimension shown below were calculated by averaging all respondents’ scores for all of the
questions within that dimension. These dimension summary scores are sorted from high to low, with the highest shown
at the top. The dimensions toward the bottom may need the most development.

Average Performance Scores

Fiscal Management 2.37

Project Management 2.33
Punctuality 2.29
Bias for Action 2.28
Professional Development 2.23
Problem Solving 2.21
Client Focus 2.21
Commitment To Result
Clarity
|
3
Disagree Unsure Agree
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Gap Analysis

The following table graphically displays the "Gap," or difference between your average rating on each competency

(labeled "Self") and the average score of all other respondents (labeled "Others") who provided you with feedback. This can
help you identify blind spots, or areas where you were rated more favorably by other respondents than by yourself. The
Gaps for these competencies are colored in shades of green. Conversely, the graph can also help you identify your
opportunities for improvement, or areas where you rated yourself higher than others did. The Gaps for these dimensions
are colored in shades of red. The darker the shade of green or red, the larger the Gap. Finally, if a dimension's Gap is not
shaded with a specific color, it indicates an area of agreement between yourself and others.

Dimension How you see yourself and how others see you. Gap

Punctuality Self 2.00 0.31
Other 231

Bias for Action Self 2.00 0.30
Other 2.30

Fiscal Management Self 220 0.19
Other 2.39

Clarity Selt 2.00 0.06
Other 2.06

Professional Development Self 2.20 0.03
Other 2.23

Problem Solving Self 2.20 0.01
Other 2.21

Client Focus Self 2.20 0.01
Other 2.21

Project Management Self 2.40 0.07
Other 2.33

Commitment To Result Self 2.20 0.14
Other 2.06

1 2 3
Disagree Unsure Agree
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Fiscal Management

Definition: o .
Maintains appropriate financial controls and budgets.

Why this is Important:
This is a critical skill set for achieving success in business by allowing you to provide
solutions that are tailored to their specific challenges. This proactive approach can lead
to increased customer and employee satisfaction and loyalty. This fosters a positive
work environment allowing employees to feel more secure and valued in the
organization.

Summary Scores:
The summary scores shown here are an average of each of the items in this competency.

2.20
2.20

Self
Supervisor

2.42
2.36

Peer

Direct Reports

1 2 3
Disagree Unsure Agree

Scores on Each Item:
The scores for each of the items in this competency are shown below.

1. Keeps excellent records for financial transparency.
Self

Supervisor
Peer
Direct Reports

2. Effective in using Company's resources.
Self

Supervisor
Peer
Direct Reports

HR-Survey.com 11/1/2025




Results for: 5

3. Ensures others follow the correct rules and regulations on fiscal matters.
Self

Supervisor
Peer
Direct Reports

3.00

4. Monitors spending.
Self

Supervisor
Peer
Direct Reports

2.75

5. Develops budgets and plans for various programs and initiatives.
Self

Supervisor
Peer
Direct Reports

Level of Skill
The table below shows the responses in a graphic form where the percentage of each kind of response is shown

using a color from red (Disagree) to green (Agree). Unsure
Iltem n Avg LOA

1. Keeps excellent records for financial transparency. 15 2.27
2. Effective in using Company's resources. 15 253
3. Ensures others follow the correct rules and regulations 15 2.33
on fiscal matters.
4. Monitors spending. 15 247
5. Develops budgets and plans for various programs and 15 2.27
initiatives.
Comments:
 __ isaverygood leader with significant talents. She's open to feedback from others and is continually trying to further
develop her own self.
* __ hasdone a great job in most of the areas above. She has really moved our services team forward in a very positive
way.
e __ isasteady leader who maintains her objectivity during stressful times.
» Her decision-making focus is on what best serves our customers and visitors and what's best for the organization
as a whole.
* | do very much appreciate that ____ will support me in a decision when needed.
e __ 'sgoes above and beyond in the areas of Professional Growth and Professionalism.
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Bias for Action

Definition: o : o : -
Bias for Action is the proactive tendency to take initiative, make timely decisions,

and prioritize progress without waiting for external prompts. It embodies qualities
such as ambition, drive, and resilience, while relying on focus, organization,

and a goal-oriented mindset to ensure productivity and continual improvement.

This competency reflects a self-starter attitude, balancing decisiveness and diligence
with the ability to adapt and overcome challenges responsibly and reliably.

Why this is Important:
"Bias for Action" is vital in business because it fosters a culture of proactivity and

responsiveness, enabling teams to seize opportunities and address challenges

swiftly. It drives productivity, innovation, and continual improvement, ensuring that tasks
are completed efficiently while maintaining focus on long-term goals. By embodying
gualities such as decisiveness, resilience, and reliability, individuals with a Bias for
Action inspire confidence, maintain momentum, and position their organizations

to thrive in competitive and fast-paced environments.

Summary Scores:
The summary scores shown here are an average of each of the items in this competency.

Self 2.00
Supervisor 2.40
Peer
Direct Reports 2.40
1 2 3
Disagree Unsure Agree

Scores on Each Item:
The scores for each of the items in this competency are shown below.

6. Makes timely and confident decisions without overanalyzing.
Self 2.00

Supervisor 2.00
Peer 2.12
Direct Reports 2.20
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7. Develops a sense of urgency in all tasks.
Self

Supervisor
Peer
Direct Reports

8. Takes initiative, starts tasks, makes decisions, and drives progress without waiting for instructions or approvals.
Self 2.00

Supervisor
Peer
Direct Reports

3.00

9. Keeps a positive outlook, even when facing setbacks, to inspire confidence and determination in others.
Self 2.00

Supervisor
Peer
Direct Reports

10. Communicates clear goals, expectations, and timelines to ensure everyone is aligned and working towards the same objectives.
Self 2.00

Supervisor
Peer
Direct Reports

1.00
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Level of Skill
The table below shows the responses in a graphic form where the percentage of each kind of response is shown
using a color from red (Disagree) to green (Agree).

Iltem n Avg

6. Makes timely and confident decisions without overanalyzing. 15 2.13
7. Develops a sense of urgency in all tasks. 15 2.07
8. Takes initiative, starts tasks, makes decisions, and drives 15 2.33

progress without waiting for instructions or approvals.

9. Keeps a positive outlook, even when facing setbacks, 15 2.40
to inspire confidence and determination in others.

10. Communicates clear goals, expectations, and timelines 15 2.47
to ensure everyone is aligned and working towards the
same objectives.

Comments:
 __is arole model for development of professional relationships and respects the viewpoints of others demonstrated
by her open communication style and ability to tactfully move through difficult communications.
e __ hasthe technical skills: such a the computer program knowledge, budget knowledge, ability to collaborate

with her peers and other organizations when needed.
» She has consistently been a strong advocate for me and my team.

. has transitioned into the interim role with ease. . .it seems to have been a smooth transition for staff as well.
» She effectively communicates and her communications are always professional, maintain confidentiality, courteous
and timely.

« Communication is not always timely, | think she means well but lack of communication causes more stress on the
department than the actual information when finally received.
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Professional Development

Definition:
Improvement through specialized training and participating in advanced professional
courses.

Why this is Important:
This is a critical skill set for achieving success in business by allowing you to provide
solutions that are tailored to their specific challenges. This proactive approach can lead
to increased customer and employee satisfaction and loyalty. This fosters a positive
work environment allowing employees to feel more secure and valued in the
organization.

Summary Scores:
The summary scores shown here are an average of each of the items in this competency.

2.20
2.20
2.18
2.32

Self
Supervisor
Peer

Direct Reports

1 2 3
Disagree Unsure Agree

Scores on Each Item:
The scores for each of the items in this competency are shown below.

11. Encourages employees to take courses relevant to their job.
Self

Supervisor
Peer
Direct Reports

12. Quickly acquire and apply new knowledge and skills when needed
Self

Supervisor
Peer
Direct Reports
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13. Demonstrate enthusiasm and a willingness to learn new skills and knowledge

Self 2.00
Supervisor 1.00
Peer 2.25
Direct Reports 2.00

14. Contributing fully to the extent of their skills
Self

Supervisor
Peer
Direct Reports

3.00

15. Keep themselves up-to-date of technical/professional issues
Self

Supervisor
Peer
Direct Reports

3.00

2.60

Level of Skill
The table below shows the responses in a graphic form where the percentage of each kind of response is shown

using a color from red (Disagree) to green (Agree). WL e
Iltem n Avg LOA

2
2
11. Encourages employees to take courses relevant to their 15 2.33 40.0 . 53% _
job.
12. Quickly acquire and apply new knowledge and skills when 15 2.07 20.0 - 67%

needed

13. Demonstrate enthusiasm and a willingness to learn new 15 2.07 26.7 -
skills and knowledge

14. Contributing fully to the extent of their skills 15 227 40.0 - 47%
15. Keep themselves up-to-date of technical/professional 14 243 50.0 . 43%
issues
Comments:
» She exhibits vision, compassion and high integrity in all of her work.
e« __ Atalltimes involved not only the employee but different perspectives in her work, so important in our role, to

understand the customer's perspectives.
» Her great communication style allows her to draw in floor staff, other departments and individuals easily.
e ___ isagreatrole model and leader. Others could learn from her style.

e Ithink has improved in her communication style and leadership style. Where | would suggest improvement
is she can escalate at times which tends to shut down team communication. Staff and managers are reluctant to speak
up and make sure they understand or are clear on what is needed.

» She is doing a great job of branding [CompanyName] (something that has been needed for a very long time). when
she first came she had some miss steps, ie posters, pushing agenda fast etc, but has adapated to [CompanyName]
and to the department, well done.
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Punctuality
Definition:
Adheres to schedules and timelines. Starts meetings, workday, and assigned tasks
on time.

Why this is Important:
This is a critical skill set for achieving success in business by allowing you to provide
solutions that are tailored to their specific challenges. This proactive approach can lead
to increased customer and employee satisfaction and loyalty. This fosters a positive
work environment allowing employees to feel more secure and valued in the
organization.

Summary Scores:
The summary scores shown here are an average of each of the items in this competency.

Self 2.00

Supervisor 2.20
2.29

2.36

Peer

Direct Reports

1 2 3
Disagree Unsure Agree

Scores on Each Item:
The scores for each of the items in this competency are shown below.

16. Maintains an efficient schedule of activities.
Self

Supervisor
Peer
Direct Reports

17. Starts meetings on time.
Self

Supervisor
Peer
Direct Reports

HR-Survey.com 11/1/2025
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18. Avoids making personal phone calls during working hours.
Self

Supervisor
Peer
Direct Reports 2.20

3.00

19. Invoices clients on a timely basis.
Self

Supervisor
Peer 2.29
Direct Reports 2.40

20. Arrives to meetings on time.
Self

Supervisor
Peer
Direct Reports

3.00

Level of Skill
The table below shows the responses in a graphic form where the percentage of each kind of response is shown
using a color from red (Disagree) to green (Agree).

Unsure
2
Iltem n Avg LOA 2
16. Maintains an efficient schedule of activities. 15 2.33
17. Starts meetings on time. 15 2.33

18. Avoids making personal phone calls during working hours. 14 2.00

19. Invoices clients on a timely basis. 14 221
20. Arrives to meetings on time. 15 2.53
Comments:

« Don't work with her enough to observe the vast majority of these items.

» Overall, I think does a great job. Sometimes staff will have questions or suggestions and we won't get a response
and she will just avoid having to give us an answer. Once we get an answer it usually invoves wanting to complete
the task on her own. More communication in this area would be nice, even when she would rather complete the task
on her own.

e __ tendsto hold things tight. | would like to see her allow staff more participation and use their knowledge as a
resource. Not only would this free up some of her time but encourage staff growth.

« Provide more clarity. Increase your technical knowledge.

» She asks opinions from others and promotes team work within [CompanyName]. Trust is an area this department
has lacked.

e has nothing but [CompanyName]'s best interest at heart.

HR-Survey.com 11/1/2025
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Project Management

Definition:
Project Management (PM) is a complex set of activities including defining the scope,
planning the implementation, creating a timeline, allocating resources, managing
risk, execution/implementation, coordinating different teams/individuals,
and monitoring progress. Several important skills are required including:
communication, teamwork, leadership, interpersonal and technical.

Why this is Important:
Project Management (PM) is crucial for businesses because it provides a structured
framework that helps ensure projects are completed on time, within budget, and to the
desired quality standards. PM is the backbone of successful project execution,
enabling businesses to navigate complex tasks and achieve their goals effectively.
It's not just about keeping projects on track; it's about making the most effective
use of available resources to maximize outcomes.

Summary Scores:
The summary scores shown here are an average of each of the items in this competency.

Self 2.40
Supervisor 2.60
Peer 2.25
Direct Reports 2.40
1 2 3
Disagree Unsure Agree

Scores on Each Item:
The scores for each of the items in this competency are shown below.

21. Successfully negotiated contracts with suppliers.
Self

Supervisor
Peer
Direct Reports

22. Accurately determines the number of engineers required for the project.
Self

Supervisor
Peer
Direct Reports

3.00
3.00
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23. Identifies the project time and budget constraints.
Self

Supervisor
Peer
Direct Reports

3.00
3.00

24. Hold team members accountable for completing specific tasks on the project.
Self

Supervisor
Peer
Direct Reports

2.00

3.00

25. Communicates with the necessary stakeholders if the budget targets are missed.
Self

Supervisor
Peer
Direct Reports

2.00
1.00
2.25

2.60

Level of Skill
The table below shows the responses in a graphic form where the percentage of each kind of response is shown
using a color from red (Disagree) to green (Agree).

Unsure
2

Iltem n Avg LOA

21. Successfully negotiated contracts with suppliers. 15 2.60 66.7 . 27%

22. Accurately determines the number of engineers required 15 2.33 40.0 .
for the project.

23. Identifies the project time and budget constraints. 15 2.07 20.0 -

24. Hold team members accountable for completing specific 15 240 533 - 33%
tasks on the project.

25. Communicates with the necessary stakeholders 15 2.27 533 - 20% _

if the budget targets are missed.

Comments:
. is a great role model and leader. Others could learn from her style.
. is a great resource to me when | have HR or professional development issues. | count on her for her support

and sound advice.
« Care should be taken to ensure decisions are not made in a conference room about work done by your ‘frontline’
staff. There have been several occasions where decisions regarding process changes were made (and implemented)
without involving the staff actually doing the work in the decision making process.
* | have found that when has hit a barrier or road block in accomplishing a task or goal she is quick to overcome
it and take action.
« Our department is growing and the manager is embracing this growth and consistently reviewing the processes
to promote best quality service.

HR-Survey.com 11/1/2025
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___is an outstanding leader in this organization. She has expert knowledge and demonstrates talents effective to
organize a vision and strategic plan for the departments she leads.

HR-Survey.com 11/1/2025
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Problem Solving

Definition:
Problem solving involves identifying an issue and conducting a root cause analysis.

This includes examining all contributing factors and collecting relevant information
while considering the perspectives of others. Multiple solutions are developed
through brainstorming, and these solutions are then evaluated for practicality,
efficiency, and feasibility. Additionally, the needs and constraints imposed by the
organization are balanced. The information gathered is analyzed to determine

the best strategy for addressing the problem, which is then effectively implemented.

Why this is Important:
Effective problem-solving is crucial for businesses as it helps to identify and address
issues before they escalate, ensuring smooth operations and minimizing disruptions.
It fosters innovation by encouraging creative solutions and continuous improvement.
Additionally, it enhances decision-making, leading to more efficient use of resources
and better outcomes. Overall, strong problem-solving skills contribute to the long-term
success and competitiveness of a business.

Summary Scores:
The summary scores shown here are an average of each of the items in this competency.

Self 2.20
Supervisor
Peer 2.17

Direct Reports 2.36

1 2 3
Disagree Unsure Agree

Scores on Each Item:
The scores for each of the items in this competency are shown below.

26. Compares analogous situations transferring insights to new situations.

Self 2.00
Supervisor 1.00
Peer 2.00
Direct Reports 2.80
1 2 3
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27. Values the diversity of thought that can uncover unique angles and approaches that might not emerge in a more homogeneous
group.

Self 2.00
Supervisor 2.00
Peer 2.25

Direct Reports

28. Assigns individuals the responsibility for completing separate phases of the implementation.
Self 2.00

Supervisor 2.00
Peer
Direct Reports

29. Implements solutions and evaluates results.
Self 3.00

Supervisor
Peer
Direct Reports

30. Able to solve problems at root cause rather than at symptom level.
Self

Supervisor
Peer 1.88
Direct Reports
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Level of Skill
The table below shows the responses in a graphic form where the percentage of each kind of response is shown

using a color from red (Disagree) to green (Agree). WL e
2
Iltem n Avg LOA 2

26. Compares analogous situations transferring insights tonew 15 2.20 33.3 - 53%
situations.

27. Values the diversity of thought that can uncover unique 15 2.00 26.7 - 47%
angles and approaches that might not emerge in a more
homogeneous group.

28. Assigns individuals the responsibility for completing 15 247 533 . 40%
separate phases of the implementation.

29. Implements solutions and evaluates results. 15 2.60 60.0 40% _

30. Able to solve problems at root cause rather than at symptom 15 1.80 13.3 - 53% -
level.
Comments:
* Our desire to improve loss rates has been encouraged and supported by .
e knows her work and knows the facility very well. ___is sincere about doing good work, but at times struggles

with communicating in objective manner.

» She effectively communicates and her communications are always professional, maintain confidentiality, courteous
and timely.

» | have appreciated ___'s approach to team work. Close collaborative work between managers is needed to provide
high quality to customers.

o __ isfully engaged in her unit. She took on the position and jumped in with both feet.
» She often involves her team in decision making and to determine how to achieve outcomes.
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Commitment To Result

Definition:
Committed to successfully achieving results. Goes above and beyond as needed.

Why this is Important:
This is a critical skill set for achieving success in business by allowing you to provide
solutions that are tailored to their specific challenges. This proactive approach can lead
to increased customer and employee satisfaction and loyalty. This fosters a positive
work environment allowing employees to feel more secure and valued in the
organization.

Summary Scores:
The summary scores shown here are an average of each of the items in this competency.

Self 2.20

Supervisor 2.80

Peer
2.36

1 2 3
Disagree Unsure Agree

Direct Reports

Scores on Each Item:
The scores for each of the items in this competency are shown below.

31. Committed to the team.
Self

Supervisor
Peer
Direct Reports

32. Able to focus on a task even when working alone.
Self

Supervisor
Peer
Direct Reports
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33. Conveys strong sense of own pride in Company to associates by creating a shared vision around sales and customer service.
Self 3.00
Supervisor 3.00

Peer

Direct Reports 2.40

34. Willing to do whatever it takes-not afraid to have to put in extra effort.
Self

Supervisor

Peer

Direct Reports

35. Coordinates all department activities into a cohesive team effort.
Self

Supervisor
Peer
Direct Reports

3.00
1.75
1.80

w

1 2

Level of Skill
The table below shows the responses in a graphic form where the percentage of each kind of response is shown

using a color from red (Disagree) to green (Agree). WL e
2
Iltem n Avg LOA 2
31. Committed to the team. 15 2.13 333 - 47% -
32. Able to focus on a task even when working alone. 15 213 333 - 47% -
33. Conveys strong sense of own pride in Company to 15 2.07 333 - 40% -
associates by creating a shared vision around sales and
customer service.
34. Willing to do whatever it takes-not afraid to have to put in 15 213 26.7 - 60% -
extra effort.
35. Coordinates all department activities into a cohesive 15 1.87 20.0 - 47% -
team effort.
Comments:
* | was excited to come on board under ___'s leadership when she hired me, and | began working here in March of this
year.

» Always appreciate ___'s organized approach to coordinating service opportunities between departments
» Her years of experience and wisdom are generously shared and appreciated.

e ___ addresses questions/concerns quickly and listens to staffs' needs.

* __ hasbeen in a challenging role this past year with a lot of change and transitions.

» |think ___ consistently involves Angela in shared decision-making but | don't know about the rest of us.

11/1/2025
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Clarity

Definition: _ o .
Is clear in written documents, public speaking, instructions, and performance
evaluations. Able to express ideas effectively.

Why this is Important:
This is a critical skill set for achieving success in business by allowing you to provide
solutions that are tailored to their specific challenges. This proactive approach can lead
to increased customer and employee satisfaction and loyalty. This fosters a positive
work environment allowing employees to feel more secure and valued in the
organization.

Summary Scores:
The summary scores shown here are an average of each of the items in this competency.

2.00

Self
Supervisor 2.80

1.85

Peer

Direct Reports 2.24

1 2 3
Disagree Unsure Agree

Scores on Each Item:
The scores for each of the items in this competency are shown below.

36. Writes clear job descriptions for positions in the organization.
Self

Supervisor
Peer
Direct Reports

37. Communicates ideas and facts clearly and effectively in writing.
Self

Supervisor
Peer
Direct Reports
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38. Avoids creating ambiguity or mixed messages.

Self
Supervisor 3.00
Peer
Direct Reports
39. Clearly explains responsibilities to individuals.
Self
Supervisor 3.00
Peer
Direct Reports
40. Checks details thoroughly.
Self
Supervisor
Peer
Direct Reports 2.60
1 2 3
Level of Skill
The table below shows the responses in a graphic form where the percentage of each kind of response is shown
using a color from red (Disagree) to green (Agree). WL e
2
Iltem n Avg LOA 2
36. Writes clear job descriptions for positions in the 15 1.87 20.0 - 47% -
organization.
37. Communicates ideas and facts clearly and effectively 15 193 133 - 67% -
in writing.
38. Avoids creating ambiguity or mixed messages. 15 2.07 333 - 40% -
39. Clearly explains responsibilities to individuals. 15 233 333 67% -
40. Checks details thoroughly. 15 2.07 333 - 40% -
Comments:
* | envy her versatility in working with a wide variety of issues and topics.
e __isastrong manager, by which | mean she lets her employees know what is going on at all times, and | get the
feeling that she has a handle on her job, and wants to be the best manager for us here.
e« __ demonstrates respect, a calm personality and technical expertise that make her a role model for others in the

organization.
* Norm made an excellent choice by selecting ____ to lead [CompanyName].
» There is apprehension with all the changes, but still a lot of engagement and positivity.
e __ isprofessional, collaborative. . .a great team member.
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Client Focus

Definition:
Client focus is the ability to understand, anticipate, and address client needs while
maintaining responsiveness and accountability to ensure satisfaction. It involves
delivering innovative and customized solutions, fostering strong relationships
through active communication, and continuously improving services to enhance
the client experience. A client-focused approach builds trust, ensures positive
interactions, and demonstrates long-term commitment by consistently adapting to
evolving expectations and providing high-quality service.

Why this is Important:
Client focus is essential for organizations because it fosters strong relationships,
drives customer satisfaction, and ensures long-term business success. By proactively
addressing client needs, delivering customized solutions, and maintaining open
communication, companies build trust and loyalty while enhancing their competitive
advantage. A client-centric approach leads to continuous improvement, positive
interactions, and a reputation for excellence, ensuring sustained growth and customer
retention.

Summary Scores:
The summary scores shown here are an average of each of the items in this competency.

Self 2.20
Supervisor
Peer

Direct Reports

1 2 3
Disagree Unsure Agree

Scores on Each Item:
The scores for each of the items in this competency are shown below.

41. Consistently demonstrates a client focus.
Self

Supervisor
Peer
Direct Reports
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42. Is pro-active in dealing with clients and addressing their needs.
Self

Supervisor

Peer

Direct Reports

43. Is competent in handling difficult clients.
Self

Supervisor
Peer
Direct Reports

44. Creates innovative solutions for the clients.
Self

Supervisor
Peer
Direct Reports

45. Ensures clients are comfortable with the services provided.
Self

Supervisor
Peer 2.50
Direct Reports 2.60

HR-Survey.com 11/1/2025




Results for: 25

Level of Skill
The table below shows the responses in a graphic form where the percentage of each kind of response is shown

using a color from red (Disagree) to green (Agree). WL e
2
Iltem n Avg LOA 2

41. Consistently demonstrates a client focus. 15 2.00 26.7 - 47%

42. Is pro-active in dealing with clients and addressing 15 213 333 - 47% -

their needs.

43. Is competent in handling difficult clients. 15 2.20 40.0 - 40% _

44. Creates innovative solutions for the clients. 15 2.20 26.7 . 67% -

45. Ensures clients are comfortable with the services provided. 15 2.53 60.0 . 33% _

Comments:
» Her professionalism is beyond reproach and she is fair and just.

» | think she is doing really good work and | found that to be one area | could list that might help.

* She is a great communicator and works hard to ensure an aligned team across Implementation Cycles.

e empowers her team by soliciting input, encouraging involvement, and trusting her team to make the right decisions.
e __ isanexcellent leader. She seeks input from everyone involved to solve an issue.

» |have found ___ to be very knowledgeable regarding the appropriate resources despite the fact that she is fairly new
in her position.
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